
Out-of-pocket reimbursement just got a lot easier.

Great news!
Optum has made the reimbursement of out-of-pocket health care expenses easier for your employees. 
We will upload their insurance claims directly to their accounts and process them automatically. Which 
reimbursement procedure would you prefer? 

1. Claim files auto load and auto reimburse 
 After processing a claim, the health plan sends an electronic file to Optum with all the claim details.Optum automatically 

uploads the claim to the employee’s account, processes it and reimburses out-of-pocket expenses. Employees don’t have  
to do a thing. Reimbursement arrives by check or direct deposit, based on their account settings. Employees can view their 
claims and reimbursements at any time by clicking on Manage My Expenses. For out-of-pocket expenses not included in  
the file, employees should follow the standard online claim submission process.

2. Claim files auto load and auto reimburse, but consumers have a payment card
 After processing a claim, the health plan sends an electronic file to Optum with all the claim details. Optum automatically 

uploads the claim to the employee’s account, processes it and reimburses out-of-pocket expenses. Employees don’t have to  
do a thing. Reimbursement will arrive by check or direct deposit, based on the employee’s account settings. Employees can 
view their claims and reimbursements at any time by clicking on Manage My Expenses. For out-of-pocket expenses not 
included in the file, employees can use their Optum payment card at time of purchase/payment or submit a reimbursement 
request online. The card is limited to expenses not included in the claim file. For example, if we receive claim files from your 
medical and dental carrier, we will not let you pay for those expenses with the Optum payment card.

3. Claim files auto load, and consumer requests reimbursement online
 After processing a claim, the health plan sends an electronic file to Optum with all the claim details. Optum automatically 

uploads the claim to the employee’s account. Employees can view and manage their out-of-pocket expenses by clicking on 
Manage My Expenses. From there, they can select Mark as Paid if they paid those expenses with their payment card.  
They can otherwise click on the orange Pay button and either request reimbursement from their account or pay their provider 
from their HSA. Reimbursement will arrive by check or direct deposit, based on the employee’s account settings.  
This is the best solution if you offer an HSA. 

Opt in? Opt out? The choice is yours. 
All employees are automatically opted in. It’s your choice as to whether they may opt out and when:
A. Any time during the year
B. Only during open enrollment
C. Never 

Employees who choose to opt out will need to opt out each plan year. If you choose not to let your employees opt out, we 
recommend you have us upload all claims to Manage My Expenses. That way, employees can control which claims are 
reimbursed and from which account.

Please note that:
• It’s standard practice to receive claim files weekly.
• Optum has a standard file format but can also accept claims in the health plan’s preferred format. However, additional fees will apply. 
• If you use our standard file format, we can accept future adjustments to the files.

Next steps
Please contact your account manager to discuss the best design for your employees.
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