
Reduce pharmacy costs  
through medication home delivery
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Retail prescription drug spending accelerated by 12.2% to  
$297.7 billion in 2014, compared to a 2.4% growth rate in 2013.1

One 90-day supply often 
costs less than three  
30-day supplies from  
a retail pharmacy

The more members  
use home delivery for 
maintenance medications,  
the more organizations save

The number of Americans that require maintenance medication for  
a chronic condition is expected to jump 11% from 141 million in 
2010 to 157 million in 2020.2

Prescription medication costs continue to rise, making it difficult  
for organizations and consumers to manage pharmacy budgets:

And that’s how one large employer 
reduced pharmacy costs by millions.

OptumRx® medication home delivery can help organizations and 
individuals save on pharmacy costs through longer-term supplies, price 
discounts and lower copays.

Does Mail Service Saver Plus influence pharmacy costs for clients and members?

To find out, we first looked at the percentage of members who used a retail pharmacy for maintenance medications and the  
percentage that used home delivery. Then we compared home delivery utilization and pharmacy costs — before and after  
Mail Service Saver Plus was implemented.

Utilization Pre-Mail Service Saver Plus 
implementation (Jan. 1–Dec. 31, 2013)

Post-Mail Service Saver Plus implementation 
(Jan. 1, 2014–Dec. 31, 2015)

Retail pharmacy 33% 23%

OptumRx home delivery 67% 77%

$6.3 million
$14.6 million

$9.43

member savings

plan savings

plan per member 
per month savings

Incentives improved home delivery penetration, reduced costs
Mail Service Saver Plus led 10 percent of the company’s members to switch from a retail  
pharmacy to OptumRx home delivery. That shift delivered significant annual savings for members 
and the company as a whole3:

12.2%

11%

•  Large U.S.-based communications company

•  128,882 pharmacy benefit plan members

•  Implemented Mail Service Saver Plus, an 
OptumRx program that incentivizes home 
delivery, on January 1, 2014

About the company

Medication home delivery 
How one large employer saved $14.6 million a year

About OptumRx® home delivery
Many individuals take ongoing medications to help control chronic, 
potentially costly conditions like high blood pressure, diabetes and 
asthma. These maintenance medications account for a significant portion 
of pharmacy spend. And the more traditional and specialty drug prices 
rise, the more important it is to manage that spend where possible.

The volume of medications processed for OptumRx home delivery 
translates into buying power and better discounts for clients. With home 
delivery, organizations can not only reduce pharmacy costs and, potentially, 
related medical costs, but also provide significant member benefits:

•  Convenience — Members get a three-month supply of medication 
delivered to their home,  
with free standard shipping.

•  Cost savings — Members often save on prescriptions by ordering  
a three-month supply.

•  Pharmacist access — Licensed pharmacists are available 24 hours  
a day, 7 days a week to answer medication questions.

•   Improved adherence — Research shows that members who use 
home delivery are more likely to take their medication as prescribed.*

*  Medication Adherence among Mail-order Pharmacy Users versus Retail Pharmacy Users with 90-day Supply Prescription Fills. Lihua Zhang, MD, PhD, et al. Presented at the Academy of Managed Care Pharmacy 2015 
Annual Meeting, San Diego, CA – April 7-10, 2015.

Learn more 
Contact your OptumRx representative to see how home delivery can help your organization and people save on prescription costs.  
Or, email us at optumrxsales@optum.com to learn more.

About OptumRx

OptumRx specializes in the delivery, clinical management and affordability of prescription medications and consumer health 
products. We offer high-quality, integrated services, including claims processing, medication home delivery, specialty drug 
management and award-winning clinical programs. Our expertise serving large companies, unions/trusts and managed 
care organizations enables us to deliver optimal member outcomes, smart savings and outstanding customer service. 
OptumRx is part of Optum, a leading health services and innovation company dedicated to making the health system 
work better for everyone.
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