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Sign in

Pharmacy help desk

Save time with the Optum Rx portal

If you aren’t taking advantage, you are missing 
out. Discover a new era of efficiency in your 
pharmacy operations with the Optum Rx 
portal. The Optum Rx portal is designed to 
reduce processing time, enable seamless  
real-time overrides, and provide easy access 
to patient claim history and alternative 
medications. Register now at 


and unlock the 
power of streamlined pharmacy management 
with the Optum Rx Pharmacy portal.

professionals.optumrx.com 

Access forms, inquire 
about patient eligibility 

and more

Need an account sign in? 
Register for a One Healthcare ID or 

 for help.click here

What is Absolute AR?  
Absolute AR is part of Change Healthcare, which is owned by Optum. 
 

Absolute AR pharmacy revenue cycle management solution frees staff from resource-
intensive reconciliation tasks. Absolute AR can save a pharmacy valuable time allowing staff 
to focus on patients and spend less time grappling with reconciliation issues. The services 
offered by Absolute AR streamline a pharmacy's revenue cycle and provides full visibility into 
their Medicaid, Medicare, and commercial claims — helping maximize profits.

Automated/Transparent 
reconciliation

Explore 
related services

Get in touch

Find out more:

Absolute AR

Specialty Medication 
Management

Optum Specialty 
Compass™

Specialty Medication 
Optimization

Useful Specialty Links

Encourages prenatal vitamin adherence in pregnant 
woman and offers access to a Ready Set Baby Kit, 
diaper banks and the NIH Maternal Mental  
HealthHotline.

Bridge to Healthy Baby

Read more

Connects underserved members to local community

resources via the Unite US Equity platform.

Resource Bridge

Read more

Coming Soon 
Depending on market availability

Health equity
Optum Rx is launching initiatives that will support pharmacists in connecting their patients 
to services that address access to food, nutrition, and baby supplies.  

The initiatives will focus on three critical areas:

 Connecting underserved patients to community resources

 Improving maternal and fetal health through increased preventative prenatal vitamin
use, access to community diaper bank resources and baby supplies.

 Providing increased access to health care resources through community pharmacies 
in health care deserts.

Our full-spectrum pharmacy services are designed to 
provide affordable access to prescription medications and 
therapies. Optum simplifies how consumers, clients and 
partners navigate the pharmacy space — to help deliver 
improved experiences, health outcomes and a lower cost 
of care.

Creating a healthier world,  
with you at the center

Pharmacy  
Network Newsletter

Let's work together to help achieve better 
clinical outcomes and pharmacy savings 
for everyone

Quarter 1 | February 2024

Welcome to our new Pharmacy Quarterly eNewsletter

Explore updates and health initiatives in your quarterly newsletter

Subject lines: OptumRx Insights Quarterly: Bridging Gaps, Inspiring Change

View in browser
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Pharmacy help desk

Save time with the Optum Rx portal

If you aren’t taking advantage, you are missing 
out. Discover a new era of efficiency in your 
pharmacy operations with the Optum Rx portal. 
The Optum Rx portal is designed to reduce 
processing time, enable seamless real-time 
overrides, and provide easy access to patient 
claim history and alternative medications. Register 
now at and unlock the 
power of streamlined pharmacy management  
with the Optum Rx Pharmacy portal.

professionals.optumrx.com 

Sign in

Access forms, inquire 
about patient eligibility 

and more

Need an account sign in? 
Register for a One Healthcare ID or 

 for help.click here

Specialty Medication 
Management

Optum Specialty 
Compass™

Specialty Medication 
Optimization

Useful Specialty Links

Encourages prenatal vitamin adherence in 
pregnant woman and offers access to a Ready Set 
Baby Kit, diaper banks and the NIH Maternal 
Mental Health Hotline.

Bridge to Healthy Baby

Read more

Connects underserved members to local community

resources via the Unite US Equity platform.

Resource Bridge

Coming Soon 
Depending on market availability

Read more

Health equity
Optum Rx is launching initiatives that will support 
pharmacists in connecting their patients to 
services that address access to food, nutrition, 
and baby supplies.  

The initiatives will focus on three critical areas:

 Connecting underserved patients to 
community resources

 Improving maternal and fetal health through
increased preventative prenatal vitamin use, 
access to community diaper bank resources 
and baby supplies.

 Providing increased access to health care 
resources through community pharmacies in 
health care deserts.

Our full-spectrum pharmacy services are 
designed to provide affordable access to 
prescription medications and therapies. Optum 
simplifies how consumers, clients and partners 
navigate the pharmacy space — to help deliver 
improved experiences, health outcomes and a 
lower cost of care.

Creating a healthier 
world, with you at 

the center

Pharmacy 
Network Newsletter

Let's work together to help achieve 
better clinical outcomes and pharmacy 

savings for everyone

Quarter 1 | February 2024

Welcome to our new Pharmacy  
Quarterly eNewsletter

Explore updates and health initiatives in 
your quarterly newsletter View in browser

Absolute AR

Get in touch

Explore  
related services

Automated/Transparent 
reconciliation

What is Absolute AR?  
Absolute AR is part of Change Healthcare, which is 
owned by Optum. 
 

Absolute AR pharmacy revenue cycle management 
solution frees staff from resource-intensive 
reconciliation tasks. Absolute AR can save a 
pharmacy valuable time allowing staff to focus on 
patients and spend less time grappling with 
reconciliation issues. The services offered by 
Absolute AR streamline a pharmacy's revenue 
cycle and provides full visibility into their Medicaid, 
Medicare, and commercial claims — helping 
maximize profits.
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