Automatic reimbursement of claims

Great news! Need to get reimbursed for eligible out-of-pocket expenses? It's
now easier than ever. Insurance claims from your employer-sponsored plan(s)
will be uploaded and processed automatically to your personal account.

How does it work? _ _ _
Looking for quicker reimbursement?

1. After your insurance carrier processes your claim, they’ll send an Sign up for direct deposit.

electronic copy of the claim to Optum.

2.0ptum will automatically upload and process the claim, and reimburse
eligible out-of-pocket expenses to you. You don’t need to do
anything. To view your expenses, log into your account and click
Manage My Expenses.
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Auto Pay from My Accounts
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4.If you wish to be reimbursed for expenses that are not automatically ek
filed, follow the standard online claim submission process.
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PLEASE NOTE: Optum may not receive adjustments made to the original claim by the provider or
insurance carrier. Please contact customer service with questions regarding adjustments to the amount of
reimbursement you received.

To learn more, log into your account
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