
Transportation Services 

Save money on eligible parking and transit expenses	
You could save 30% or more when you use Optum® Transportation Services. The 
Transportation Services account is an employee benefit plan that allows you to pay for 
qualified commuting expenses with pre-tax dollars. You can save money by reducing 
your taxable income.

Choose from two types of accounts:

•	 A Parking Account allows you to use pre-tax money for work-related parking  
expenses. You can use it to park at work or at a location from which	  	  
you commute to work via mass transit.

•	 A Transit Account can help you pay for eligible mass transit services including  
subways, buses, commuter rail, vanpools and ferries.

How it Works
A Transit Account helps you pay for eligible mass transit services including subways, 
buses, commuter rail, vanpools and ferries. Transportation Services are a valuable part 
of your benefits program and can be paired with other benefit–spending accounts, 
like a health savings account (HSA) or a flexible spending account (FSA).

The amount you elect to set aside is subtracted from your gross income, and federal 
and state taxes then calculated based on the reduced amount. You will be provided 
an Optum payment card to pay for all your eligible expenses.

You are even able to set aside funds for Parking and Transit separately, allowing you 
to better budget for your Parking and Transit expenses.

Advantages of the Optum 
Transportation Services Account

•	 Our interactive website provides access 
to your account anytime.

•	 Your online Expense Tracker makes it 
easy to manage and  
track your expenses.

•	 Your transportation funds are easy to 
access via your payment  
card at parking lots or transit locations 
wherever, whenever.

Sign up today and take advantage of 
these tax savings!

Have questions? We’re here to help

If you have additional questions, you can reach Customer Service 24/7,  
at 1-877-470-1771 or visit mycdh.optum.com. 

https://mycdh.optum.com/
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Health savings accounts (HSAs) are individual accounts offered by Optum Bank®, Member FDIC, and are subject to 
eligibility requirements and restrictions on deposits and withdrawals to avoid IRS penalties. State taxes may apply. 
Fees may reduce earnings on accounts. Flexible spending accounts (FSAs) and health reimbursement accounts 
(HRAs) are administered by OptumHealth Financial Services and are subject to eligibility and restrictions. The 
content on this website is not intended as legal, investment or tax advice.


