
Mental health and stress are amongst the biggest challenges to health and 
wellbeing in the workplace. Mental health problems accounted for 50% of days 
lost at work, according to an analysis of the workplace.1

The Optum® Employee Assistance Programme (EAP) is designed to help your employees become more engaged, 
resilient and productive whilst also promoting a culture of safety in the workplace. 

Employee Assistance 
Programme for 
global employers
Emotional and wellbeing support

Simple and seamless solution
We help tailor a programme that reflects 
your organisation’s unique culture and your 
employees’ emotional and wellbeing needs. 

Employees can connect to resources how 
and when it’s best for them — virtually, on the 
phone or in person. 

Our innovative and personalised services help 
today’s employees live healthier and more 
productive lives, whilst keeping your business 
running at its best.

24/7/365 toll-free
help line

Critical incident 
support

Training and 
development

Manager support

Onsite EAP



+44 (0) 207 479 1824 global@optum.com optum.com/globalemployers

Contact us to learn more about how EAP can help promote a more productive workforce.

*confidential in accordance with applicable laws
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Optum provides health and well-being information and support as part of a member’s employee assistance programme. It does not provide medical advice or other health services,  
and is not a substitute for a doctor’s care.

The EAP should not be used for emergency or urgent care needs. In an emergency, call 911 if you are in the United States, the local emergency services phone number if you are outside the United States, 
or go to the nearest ambulatory and emergency room facility. The EAP is not a substitute for a doctor’s or professional’s care. Due to the potential for a conflict of interest, legal consultation will not be 
provided on issues that may involve legal action against Optum or its affiliates, or any entity through which the caller is receiving these services directly or indirectly (e.g., employer or health plan). This 
programme and all its components, in particular services to family members below the age of 16, may not be available in all locations and is subject to change without prior notice. Experience and/or 
educational levels of EAP resources may vary based on contract requirements or country regulatory requirements. Coverage exclusions and limitations may apply.

Nearly 40%
of global employers
offer an EAP, and
employee participation
rates remain strong  
at 30%.2 

Our suite of solutions includes:

24/7/365 access to help — Employees call employee assistance specialists 
for access to telephone consultations, risk screening, advocacy, referrals and 
educational materials.

Manager support — Managers are able to consult over the telephone with  
EAP specialists and licenced management consultants on any workplace  
issue, including management referrals.

Critical incident response services — Our crisis team is at the ready 24/7 by  
phone. Clinicians from a network of 6,500 crisis experts provide urgent, onsite 
counselling for as long as needed.

Onsite EAP — Employees have access to a dedicated consultant who can provide a 
personal, confidential* session onsite or virtually via phone or video — regardless of 
where they are located.

Training and development for managers and employees — A wide range of  
topical seminars and webcasts help managers and employees address life,  
health and workplace challenges.
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