
Working Capital frequently 
asked questions
Overview
What is Optum Financial Working Capital?

Optum Financial Working Capital is a health care  
financial solution that provides an advance on your  
future Optum Pay® payments.

How does it work?

Working Capital offers easy access to capital based on your 
claim history with one affordable, fixed fee. Repayment is 
simple and automated as a percentage of your future Optum 
Pay payments. There are no hidden fees, periodic interest 
charges, monthly bills, late fees, pre-payment penalty or  
any other fees.

The process is simple:

• Select your Working Capital loan amount and 
corresponding repayment rate on your future  
Optum Pay payments

• Accepted Working Capital offers are disbursed  
within a  few business days 

• Repayment is automated with a percentage of  
each payment until your balance is paid in full

Application
Who is eligible for Optum Financial Working Capital?

In general, eligibility is reviewed regularly and is determined 
based on a variety of factors.* At a minimum, we require the 
following to be true for your organization to be considered 
for a working capital offer:

• Is an active Optum Pay customer with at least 24 months of 
current Optum Pay ACH payment history

• Receives at least one payment per month through  
Optum Pay

• Has no outstanding and/or uncollected Optum Financial 
Working Capital loans

* We reserve the right to apply additional eligibility criteria as necessary 
which may not be described here. Please refer to full Terms and Conditions 
for full eligibility criteria.

How do I apply? 

Email workingcapital@optum.com to check your eligibility 
and, if eligible, receive your Working Capital offer.

The application process:

• You will receive a secure email invitation to apply  
for the program

• Complete a simple application that includes  
information about your business and yourself as  
the authorized representative 

• No credit checks or personal guarantees are required

What information do I need to provide as a part of the 
application process? 

The application will ask you to provide details regarding your 
business and ownership information, as well as individual 
identity information for your primary business owner.

Why do you need my banking information?

You are required to confirm your bank account details to 
ensure that your external transfers are directed according  
to your preference.

Do you check my credit?

No. Optum Financial determines your eligibility based on your 
claim payment history, not your business or personal credit 
score. Applying for or using this loan won’t impact either 
credit score.

Fee details
What fees do I have to pay with Optum Financial  
Working Capital? 

Optum Financial Working Capital applies a single fixed  
fee to the offer amount. There are no hidden fees.



Funds disbursement and repayment
Where will the loan proceeds be deposited once I  
accept the offer? 

Once accepted, the loan proceeds will be disbursed into the 
verified external bank account that is on file with us.

Why is a new Financial Account being created for me? 

Your new Financial Account facilitates the automatic 
repayments for the loan. Optum Pay ACH deposits are routed 
into your new Financial Account. The repayment for the loan 
is automatically debited from your Financial Account until 
the loan is repaid in full.

Do I need to change anything about how I receive  
claim payments? 

No, there is no change to how you submit or receive your 
claims. Optum Pay ACH payments will be directed to your 
Financial Account once you have accepted the loan. 

How does repayment work?

Once you accept the offer and receive the loan proceeds, 
your future Optum Pay payments will be directed into your 
Financial Account and repayment is automatically applied. 
Here’s how it works: 

1. Your Optum Pay ACH payment is deposited into your 
Financial Account

2. We automatically debit your Financial Account to repay 
your loan in accordance with your loan agreement 

3. The net funds of each payment (deposit less repayment 
rate) will be automatically transferred to your verified 
external bank account that is on file with us 

Here’s an example of what a repayment would look like in  
your Financial Account*:

• You will receive an $100 payment via Optum Pay

• $25 is debited from your Financial Account for repayment 
of your loan

• $75 is transferred to your verified external bank account 
that is on file with us

* This is for example purposes only. Repayment amounts for your loan are 
dependent on your loan agreement. Please refer to your loan agreement 
for full details.

How do I know what payments I received and what was 
taken for repayment? 

You can refer to the provider dashboard, which includes 
transaction level detail showing your claim payments sent 
through Optum Pay, loan repayments and the net amount 
sent to your bank account.

How do I reconcile my claims payments? 

We recommend following the same reconciliation processes 
you performed previously and reconciling the full claim 
payment amount to the full payment deposit amount in 
your Financial Account. The full payment amount details are 
available in Optum Pay and in your Financial Account. 

Can I repay my loan early? 

Repayments are collected automatically based on Optum 
Pay payments. You are not required to repay early; however, if 
you’d like to, you can repay your loan at any time by emailing 
workingcapitalsupport@optum.com 

What happens when I pay off my current loan?

A new offer will be sent to you once your current loan has 
been paid in full.

Support
Can I cancel my loan? 

Yes, you can cancel your loan within 24 hours of accepting it 
by emailing workingcapitalsupport@optum.com.

Who can I reach out to if I have additional questions?

For general inquiries, feel free to contact your account 
manager, or reach out to workingcapitalsupport@optum.com 
for support between 8 a.m. and 5 p.m. Central time.

Working Capital is a short-term loan offered by Optum Bank®, Member FDIC, a subsidiary of Optum Financial, Inc., and is subject to eligibility and restrictions. You will repay this loan via a 
percentage of your future claims, so the repayment term is projected based on your claims history. If your claims history does not match your actual future claims, separate minimum payments, 
an increased percentage of future claims, and/or repayment in full may be required, and your actual repayment term will vary. You are granting Optum Bank a security interest to repay this loan. 
Please see the program Terms of Use Agreement and Loan Agreement for full terms and conditions, including fees. Federal and state laws and regulations are subject to change.

Reach out to us for more info:

workingcapitalsupport@optum.com
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